
IRCA and the CQI’s reports provide:
•	 Detailed, technical analysis of the requirements so you 

know what each clause in the new standards means

•	 Practical recommendations so you know what changes 
you do and don’t need to make, and how to implement 
them in your organisation

•	 Independent expertise – the CQI and IRCA have been 
strongly involved with the ISO revisions. These reports 
are written by leading figures in quality and auditing 
with many years of experience with standards

Clause by clause evaluation includes:
1.	 Scope
2.	 Normative references
3.	 Terms and definitions
4.	 Context of the organization
5.	 Leadership
6.	 Planning for the quality management system
7.	 Support
8.	 Operation
9.	 Performance evaluation
10.	 Improvement
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An essential overview of Annex SL, the framework for a 
‘generic’ management system.

Key chapters include:

•	 Introduction and consequences – the purpose of Annex 
SL and the implications for management systems

•	 Applicability – the management systems affected by 
Annex SL and their high-level structure

•	 Identical core text – explanation and interpretation of the 
core areas, including context, planning and leadership
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