
CQI training certificates 
in Quality Management

We have designed our syllabus to support 
an individual’s development needs at all 
stages of their career. In order to provide 
further recognition to delegates, we now 
offer two new training awards:

Delegates must complete the relevant courses in quality 
at either Practitioner or Professional level in order to claim 
their certificate.

Practitioner Certificate in Quality Management 

Professional Certificate in Quality Management. 

Why you should offer the CQI training certificates 
If you offer the CQI training certificates, you can: 

• Be recognised for your expertise in 
offering certificates that meet the highest 
professional standards

• Provide delegates with further recognition of 
their achievements

• Expand your product portfolio and enter new 
markets, increasing your bottom line

• Retain your delegates for more courses

• Continue to attract a wide audience of 
business professionals.

When delegates have completed the relevant courses, 
they apply directly to the CQI to claim for the training 
certificate. Once we verify them, we then issue the relevant 
certificate directly to the delegate.
 
It does not mean any extra work or cost for you – you just 
have to deliver the training as usual.

You can however, continue to deliver any of the quality 
courses individually.



CQI training certificate requirements

Delegate successfully 
completes required 

courses

Approved Training 
Partner issues course 

certificates

Delegate submits 
course certificates to 

the CQI

The CQI verifies 
application and issues 

training certificate

Any questions?

Find all Practitioner and Professional course specifications on the ATP portal, or for more information about 
the CQI training certificates, please contact us at training@quality.org

Practitioner Certificate in Quality Management

The Practitioner Certificate in Quality Management is 
aimed at those already working in a quality role who 
wish to develop their knowledge and skills. It meets the 
knowledge requirements for membership of the CQI at 
Practitioner level. 

The Practitioner Certificate in Quality Management is 
awarded by the CQI on successful completion of the 
following courses:

PT202: Managing Process Performance

PT203: Managing Management Systems

PT204: Managing Change and Continual Improvement

PT205: Managing Problem Solving

PT206: Managing Supply Chains

PT207: Managing Customer Excellence

PT208: Managing Quality Planning

PT209: Managing and Influencing Stakeholders 

Professional Certificate in Quality Management

The Professional Certificate in Quality Management is 
aimed at experienced practitioners looking to advance 
to a strategic level and aspiring to become a Chartered 
Quality Professional. It meets the knowledge requirements 
for membership of the CQI at Chartered Quality 
Professional level. 

The Professional Certificate in Quality Management is 
awarded by the CQI on successful completion of the 
following courses:

PR302: Leading Enterprise Performance Measurement

PR303: Leading Quality Strategy and Planning

PR304: Leading Business Process Excellence

PR305: Leading Supply Chain Assurance

PR306: Leading Strategic Change and Improvement

PR307: Leading Enterprise Risk Management

How long does it take?
Delegates must complete all the required courses for each of the above levels, including successfully passing the relevant 
exams within three years (this time limit begins from day one of starting the first course). 

How does it work?


