LOOKING BACK

As part of the CQDI’s centenary celebrations, we are looking at the past ( ) C QE S l RC A
100 years, focusing on each decade, to provide readers with an example b4
of a major development that influenced the quality profession. LEADING QUALITY FOR 100 YEARS

W EDWARDS DEMING worked as a quality expert for
the Bureau of the Census from 1939 to 1946, where
he managed 450 people and helped to develop the
methods, procedures and processes used by the
bureau. Deming also served as a consultant to the
Secretary of War, where he taught statistical process

control to workers involved in military production.
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“There is not a day | don't think about what Dr Deming

meant to us. Deming is the core of our management.”
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